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Hon. Michael Tibollo 
Minister of Tourism, Culture and Sport 
6th Flr, 438 University Ave, Toronto, ON M5G 2K8 
minister.mtcs@ontario.ca 
 
April 23, 2019 
  
 
Minister Tibollo: 
  
The Blue Mountains Public Library (BMPL) wishes to express its profound disappointment in the recent news that 
the budget of the Southern Ontario Library Service (SOLS) and Ontario Library Service - North (OLS-North) have 
been cut by more than 50% for the 2019-2020 fiscal year.  Both SOLS and OLS-N exist so that the public has 
equitable access to library services.  This sustainable economic model was designed to provide cost effective 
buying power to our provincial library system, while supporting those who are the front-line staff at our library 
systems.  While official messages from the Ministry were that this cut would have no direct impact to the library 
users in Ontario, we know this to be incorrect.   
 
The suspension of interlibrary loan delivery service will profoundly impact BMPL’s service level as we annually 
have 4,041 ILLO requests.  This is 5% of our annual circulation.  As of the Thursday, April 18th announcement, we 
have recalled 150 ILLOs which were in the hands of our readers and fear the costs for mailing unreturned items 
following the end of SOLS delivery service when their 24 drivers will be laid-off. 
 
The suspension of ILLO also impacts our book clubs, which we have been forced to cancel.  We have always run 
these programs through the ILLO service as we cannot supply the large number of books through our own 
collections. The 15 book clubs have more than 150 members from youth to seniors to our business sector who 
require 1,800 ILLO materials annually.   
 
Again, as a result of the delivery service cancellation, we will have a direct financial hit to the BMPL budget as we 
will need to pay the book vendors to post by weight the extremely heavy materials which we add to our collection 
on a regular basis. 
 
The many materials which we cannot afford to purchase ourselves have been purchased through SOLS and OLS-
North consortia, such as our pools.  BMPL participated in Large Print Pools, directly serving the most vulnerable 
sectors of our community; DVD pools; and other book pools.  Without the delivery service, we have no method to 
move these pools from library to library; which means the community will have a reduction in variety previously 
provide by these pools. 
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While other service losses have not been announced as of this time, we can only imagine that the cut to SOLS will 
also directly impact the training of our staff and board, as this is a key function of SOLS.  Likewise, connectivity 
funding is provided by SOLS.  Extremely concerning is the question of e-resources consortia purchases.  SOLS was 
just beginning the consultation process on new vendor opportunities for our e-materials.  Overdrive, e-books and 
audio-books; databases such as Ancestry.ca and Consumer Reports; and the many e-magazines and e-newspapers 
are all an example of how SOLS was able to provide direct, cost-effective services across the province through 
economies of scale consortia purchases.  
 
BMPL recently joined JASI (the Joint Automation Server Initiative) by which the small and medium libraries 
throughout Ontario have cost effective mechanisms to buy into an industry leaders Integrated Library System 
(ILS).  This catalogue is effectively a provincial catalogue with over 118 of the 257 libraries participate.  While we 
have not heard of any direct cuts to this program or their technical staff, we understand that all levels of service 
provided by both SOLS and OLS-N will be impacted by this defunding decision. 
 
Like other Ontario public libraries, the Blue Mountains struggles to keep up with expansion of library functions for 
our community, including types of materials, training needs, connectivity, and e-resources.  The province saw to 
create SOLS and OLS-North as agencies that provide efficient, equitable access to resource sharing to help us 
stretch every dollar for many decades.  This need has not lessened over the years, but rather, has become an 
entrenched function of the Ontario public libraries.   
  
We urge the Government to reconsider the defunding decision of SOLS and OLS-North. If our province is to be 
“Open for Business”, Ontario must realize the importance of economies of scale and excellence provided by SOLS 
and OLS-North to our public library system.   
 
A successful province includes Our Public Libraries Open for Business!   
     
 
Sincerely, 
Dr. Sabrina Saunders, CEO 
The Blue Mountains Public Library  

 

cc:  

Jim Wilson, MPP.  Simcoe Grey.  jwilson@ola.org 
Bill Walker, MPP. Bruce Grey Owen Sound.  bill.walkerco@pc.ola.org  
Doug Ford, Premier. premiere@ontario.ca   
Alar Soever, Mayor.  The Town of the Blue Mountains. asoever@thebluemountains.ca  
Barbara Franchetto, CEO.  Southern Ontario Library Service. bfranchetto@sols.org  
Melissa D’Ononfrio-Jones, CEO.  Ontario Library Service-North.  mdonofrio.jones@olsn.ca  
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